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CATALOG BASED SALES

Catalog Based Sales

The Trinity Catalog Based Sales module provides extended functionality for item
maintenance and sales transactions. The core functionality of the module is implemented in
the Item Catalog and Search window where the user can identify items by specified
attributes, or by browsing the Item Catalog.

The visual display of the Catalog and advanced search parameters allow the user to fulfill
requirements for an order immediately, find alternative items, or even email an item
specification to a customer.

The main features of Catalog Based Sales are:

o The facility to create attributes and assign them to items
e The facility to create an item Catalog up to five levels deep

o The facility to perform searches for suitable items based on attributes, Catalog location or
spelling, all from within one user-friendly window

e The option to automatically link item attributes and Catalogs to user-definable categories
o Integration with Sales Transaction Entry allowing rapid order completion
o Integration with Item Maintenance allowing rapid item location

Iltem Attributes

Item attributes allow the user to perform specified searches in the Item Catalog and Search
window so that the required item may be located with greater speed and accuracy in Sales
Transaction Entry. An unlimited number of attributes may be stored in one Attribute Group.
Use the Maintain Item Attributes window to create and edit Attribute Groups and attributes.

Items may be assigned one or multiple attributes (unlimited) using the Assign Items To
Attributes window, and the Assign Attributes To Items window. Unlimited numbers of items
can all be assigned the same attribute.

Note that you can also import and export item attributes using the Item Attribute Import /
Export Wizard.

Catalog Sections

An Item Catalog can be made up of up to five different levels, each level containing an
unlimited number of sections. Create and edit Catalog sections and levels in the Catalog
Sections window.

Catalog Maintenance

A Catalog can be built up using the levels and sections that you have created in the Catalog
Sections window. This Catalog will be displayed as a tree view.
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Catalog Tree View
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Items can be assigned at the lowest level of the Catalog, and will automatically be assigned to
the parent levels. Additionally, an item can be assigned to more than one position in the
Catalog. To build up a Catalog and assign items to levels, use the Catalog Maintenance
window.

Item Catalog and Search

The results of the attribute and Catalog maintenance are displayed in the Item Catalog and
Search window, an Additional option in Microsoft Dynamics™ GP Sales Transaction Entry,
and the Item Catalog Lookup window, an Additional option in Microsoft Dynamics™ GP
Item Maintenance. Dependant upon the default settings initiated in the Maintain Item Catalog
and Search Defaults window, you can use the Catalog and item attributes to rapidly locate an
item and add it to a sales transaction. You also have the option when setting defaults to
choose whether or not the Catalog and attributes are displayed in this window, for example,
you could set the window to display the Catalog and search but not attributes, to display
attributes only and so on. From this window, you can also see multiple item properties (such
as cost, quantity available, and where applicable an item image) and view numerous other
relevant windows.

Additional Module Functionality

The item Catalog is given additional functionality when used in conjunction with other
Trinity modules. See Appendix B for details of this functionality.

Setup

1. Catal Og Setu p Wl n d ow [ iy tcs26 Catalogue Setup QP

Tools >> Setup >> Trinity >> Catalog Based File  Edit  Tools Help Debug
Sales >> Setup

Catalogue Options:

Use the Catalog SetUp window to: Lirk User Defineable Categories To:
e Automatically link ij[em attributes _and J| Catslogue | Clear | | Rebuid |
Catalogs to use_r-deflnable categgr_les 7] temtibutes | Clear | | Rebuid |
e Change the option to allow modified
Catalog WlndOWS to be used | Allow Modified Catalogue Screens
o e
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CATALOG BASED SALES

Note that it is not required that you use this window. It is provided to allow immediate
Catalog building.

1.1 Automatically Linking Item Attributes and Catalogs to User-definable
Categories

To automatically link item attributes and Catalogs to user-definable categories
using the Catalog Setup window:

1. To automatically link a Catalog to user-definable categories, click the Catalog checkbox
and click Rebuild.

A Catalog will be built based on item classes, for which user categories can be set up
using the Inventory Control Setup window. Catalog levels will be built based upon the
values assigned to these user categories. The order of these user categories defines the
levels of the Catalog; for example, the value for user category one will become Catalog
level one, the value for user category two will become Catalog level two, and so on. All
items that have user categories values set up against their item class will be assigned to
the appropriate Catalog level.

Note that if you already have a Catalog created, then it will be overwritten if you choose
to rebuild a Catalog in this window.

If you click Clear, then the Catalog will be deleted.

2. To automatically link item attributes to user-definable categories, click the Item
Attributes checkbox and click Rebuild.

Item attributes are also based on item classes. User categories can be set up for item
classes using the Inventory Control Setup window. Item attributes groups will be built
based upon the user categories themselves, rather than any values assigned to them, and
these values will be used as attributes within the attribute group.

Note that if you select to rebuild attributes, then they will be appended to any current
attribute groups

If you click Clear, then any attribute groups created through this window will be deleted.

3. Select Allow Modified Catalog Screens if you want to use a Modifier to change the
layout of the Catalog windows. If you select this option, automatic formatting of the
Catalog windows will be disabled.

4. Click OK to close the window.

Note that if your changes are made to item classes, then these will be reflected in the Catalog
and the item attributes.

2. Maintain Item Catalog Lookup Defaults Window

Tools >> Setup >> Trinity >> Catalog Based Sales >> Catalog Lookup Defaults
Maintenance

Use the Maintain Item Catalog Lookup Defaults window to:
e Set defaults for the Item Catalog Lookup window

CATALOG BASED SALES USeR GUIDE 6
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| mtcs?’g Maintain Item Catalogue Lookup Defaults H=] E3

File  Edit Tools Help sa Fabrikam, Inc. 12/04/2017
H Save | Clear | x Delete |
Set Defaults for: | " General ‘e Lzer Uszer D 2a El ‘ Haintain Defaults |

Default Attribute 1 Drefault Attribute 2 Drefault Attribute 3 Default Attnbute 4 Default Attribute 5
Mot Applicable - Mot Applicable - Mot Applicable - Mot spplicable - Mot Applicable -

¥ Include Itern Catalogus

¥ Include Catalogue In Search

¥ Include Itemn Search

Search for an Itemn Mumber * that | containg -
Clear Search Parameters ¥ lgnore Caze
Site Filter: &l Sites = | [T Only Show Available

[ Include Inactive ltems

List View Options: b axinuim [terms 50| T keypress On ltem Description
Cafbamm: &vailable o Unmark &1l | Efirme: Available To Pramise < Unmark Al |
Awailable at Other Sites Tkem Zoom
CW fvailable Ot uartity By Site
Qry Mark Al Quantity By Mark Al
W U Of M User Defined 1
Lisk Price User Defined 2
Mext PO Promised Date Image
Purchase On Crder IMail Spec
A 1 nik oF Mazcnra LI [ hiakac LI

Frice Method: | Microsoft Dynamics GP -

@

2.1 Setting defaults for the Item Catalog Lookup Window

Note that most settings in the window can be changed within the Item Catalog Lookup
window itself. The only exceptions to this are Include Item Attributes, Include Item Catalog,
Include Item Search, and the List View Options.

To set defaults for the Item Catalog Lookup window in the Maintain Iltem
Catalog Lookup Defaults window:

1. To set these defaults across the entire system, click General. If your defaults are for a
specified user, then click User and enter a user or click the lookup to select a user from
the Users window.

2. Todisplay Item Attributes on the Item Catalog Lookup window, click the Include Item
Attributes checkbox. Then use the Default Attributes drop-down menus to select which
attributes will be shown in the Item Catalog Lookup window.

Note that displayed attributes may be amended as required in the Item Catalog Lookup
window.

3. Todisplay the Item Catalog on the Item Catalog and Search window, click the Include
Item Catalog checkbox.

4. Toonly search the Catalog section currently highlighted in the Item Catalog Lookup
window, click the Include Catalog in the Search option.
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5.

6.

To display the Item Search function on the Item Catalog and Search window, click the
Include Item Search checkbox.

To further specify your search range, use the Contains/Begins with option. From the
drop-down menu, select between Item Number, Item Description, Item Class, Generic
Description, Short Description, and Item Class Description. Then select Contains or
Begins with from the next drop-down menu, then enter the required letters in the text box.

For example, if you (or a specified user) will only be searching for Items containing the
letters Ch, you could select Item Description, Contains, Ch.

Note that if you deselect Ignore Case, then the case (i.e., upper or lower case) will be taken
account of in defining your search range, so Item Descriptions containing “Ch” would be
included in the range, those with “ch” would not be included.

7.

10.

11.

12.

13.

14.

15.

To remove any search parameters that have been set up (see step 6 above), click Clear
Search Parameters.

The Default Site Filter option allows you to select a site from which to display items in
the Item Catalog Lookup window. To specify a site choose from the drop-down menu.

Note that sites other than the default may be viewed in the Item Catalog Lookup window,
by using the appropriate drop-down menu.

Click the Only Show Available option to only items where stock is available for sales will
be displayed.

Note that this setting can be deactivated in the Item Catalog Lookup window.

Click Include Inactive Items if to include items marked as Inactive in the Item
Maintenance window.

In Maximum Items type the number of items that you want to be displayed on the Iltem
Catalog Lookup screen at any one time.

When in the Item Catalog Lookup window pressing an alphanumeric key will take you to
the first Item Number in the scrolling window beginning with that letter/number. If you
select Keypress On Item Description, then pressing the key will take you to the first Item
Description beginning with that letter.

The List View Options displays the columns and buttons that can be included on the Item
Catalog Lookup window (see Using the Item Catalog Lookup window for more details).
If there are any options that you do not want to be displayed, then ensure that they are
unchecked.

Use the Mark All/Unmark All buttons to select/deselect all columns/buttons or click on
them to select/deselect individual options. Note that you should double click the text and
not the checkbox to select an option.

From the Price Method drop-down menu, select the pricing source to use in the Catalog.
By default, Microsoft Dynamics™ GP pricing will be selected. If you have Horizon third
party pricing software installed on your system, then you can select to use this as your
pricing source.

Click Save to save any defaults that you have set.

Note that you can click Clear at any point to clear any changes that you have made. You can
also click Delete to delete any default settings that you have made.
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3. Maintain Item Catalog and Search Defaults Window
Tools >> Setup >> Trinity >> Catalog Based Sales >> Catalog Defaults Maintenance

Use the Maintain Item Catalog and Search Defaults window to:

1 thSZB Maintain Item Catalogue And Search Defaults
Edit Help

lol Save [[5] Clar | F Delete |

I File Toals

Set defaults for the Item Catalog and Search window

sa Fabrikam, Inc. 12/04/2017

Set Defaults far: " General ‘@ Lser User ID 23 E ‘ M aintain Defaults |
¥ Include Item Attributes

Default Attribute 1 Default Attribute 2 Default Attribute 3 Default Attribute 4 Default Attribute 5

Mat Applicable - Mot Applicable - Mat Applicable - Mot Applicable - Mat Applicable -
v Include kem Catalogue

¥ Include Catalogue In Search
IV Include Item Search

Search for an Itern Murnber v |that |containg -
Clear Search Parameters ¥ lgnore Caze
Site Filter; &l Sites = [ Only ltems On Promation [ Only Show Awailable [T Only ltems with a Sales Pattem ' arning

[~ Only lkemz on a given Template | & Historical Tiemplate

€ Diefault Template

List View Optiong:

I asirmum lterms

800 [ Keypress On ltem Description

Colurmis: Buttons: - -
ABC Code e Uik Al | Awvailable To Promise o Unmark Al |
Available Sales Order History
Bvailable at Other Sites Itemn Zoom
o ) M ark Al o - ) Mark Al
Current Sales Period Quankity By Site
CW Available Qty User Defined 1
CW LU OF M User Defined 2
Lisk Price Image
[ Mzpqin LI [ Suibckibobas LI
Price Method: | Microzoft Dynamics GP -

@

3.1 Setting Defaults for the Item Catalog and Search Window

Note that most settings in the window can be changed within the Item Catalog and Search
window itself. The only exceptions to this are Include Item Attributes, Include Item Catalog,
Include Item Search, and the List View Options.

To set defaults for the Item Catalog and Search window in the Maintain Item
Catalog and Search Defaults window:

1. To set these defaults across the entire system, click General. If your defaults are for a
specified user, then click User and enter a user or click the lookup to select a user from
the Users window.

To display Item Attributes on the Item Catalog and Search window, click the Include
Item Attributes checkbox. Then use the Default Attributes drop-down menus to select
which attributes will be shown in the Item Catalog and Search window.

Note that displayed attributes may be amended as required in the Item Catalog and Search
window.

CATALOG BASED SALES USeR GUIDE
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3. Todisplay the Item Catalog on the Item Catalog and Search window, click the Include
Item Catalog checkbox.

4. To only search the Catalog section currently highlighted in the Item Catalog and Search
window, click the Include Catalog in the Search option.

5. To display the Item Search function on the Item Catalog and Search window, click the
Include Item Search checkbox.

6. To further specify your search range, use the Contains/Begins with option. From the
drop-down menu, select between Item Number, Item Description, Item Class, Generic
Description, Short Description, and Item Class Description. Then select Contains or
Begins with from the next drop-down menu, then enter the required letters in the text box.

For example, if you (or a specified user) will only be searching for Items containing the
letters Ch, you could select Item Description, Contains, Ch.

Note that if you deselect Ignore Case, then the Case (i.e., upper or lower case) will be taken
account of in defining your search range, so Item Descriptions containing “Ch” would be
included in the range, those with “ch” would not be included.

7. To remove any search parameters that have been set up (see step 6 above), click Clear
Search Parameters.

8. The Default Site Filter option allows you to select a site from which to display items in
the Item Catalog and Search window. To specify a site choose from the drop-down menu.

Note that sites other than the default may be viewed in the Item Catalog and Search by
using the appropriate drop-down menu.

9. Five further options are also available:

Only Items on Only items on Extended Pricing promotions will be displayed
Promotion (requires Microsoft Dynamics™ GP Extended Pricing)

Only Show Only items where stock is available for sales will be displayed
Available

Select Historical Template or Default Template. Only items that
appear on the selected template will be displayed (requires Trinity
Template Selling module)

Only Items on a
given Template

Include Inactive Select this option to include items marked as Inactive in the Item
Items Maintenance window.

Only Items with a
Sales Pattern
Warning

Only items with a sales pattern warning will be displayed (requires
Trinity Sales Pattern Analysis module)

Note that these settings can be deactivated in the Item Catalog and Search window.

10. In Maximum Items, type the number of items that you want to be displayed on the Item
Catalog and Search screen at any one time.

11. When in the Item Catalog and Search window, pressing an alphanumeric key will take
you to the first Item Number in the scrolling window beginning with that letter/number. If

CATALOG BASED SALES USeR GUIDE 10
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you select Keypress On Item Description, then pressing the key will take you to the first
Item Description beginning with that letter.

12. The List View Options displays the columns and buttons that can be included on the Item
Catalog and Search window (see Using the Item Catalog and Search window for more
details). If there are any options that you do not want to be displayed, then ensure that
they are unchecked.

Use the Mark All/Unmark All buttons to select/deselect all columns/buttons or click on
them to select/deselect individual options. Note that you should double click the text and
not the checkbox to select an option.

See Appendix C for details of how to set up margin calculations.

13. From the Price Method drop-down menu, select the pricing source to use in the Catalog.
By default, Microsoft Dynamics™ GP pricing will be selected. If you have Horizon third
party pricing software installed on your system, then you can select to use this as your
pricing source.

14. Click Save to save any defaults that you have set.

Note that you can click Clear at any point to clear any changes that you have made. You can
also click Delete to delete any default settings that you have made.

4. Excel File Template Maintenance Window

Tools >> Setup >> Trinity >> Catalog Based Sales >> Item Attributes Excel Templates
Use the Excel File Template Maintenance window to:

o Set up excel template 1Ds to enable importing/exporting of item attributes

Bl tcs26 Excel File Template Maintenance g@@
B Save | X Delete |/~ Clear |#] Son
Excel Template [D ATTRIBUTESOOOM i
Deszcription attributes template 00001
Murber OF Header Rows To Skip 1]

=

Mumber OF Footer Rows To Skip

Ewcel Column Mapz To
i) Aftribute Group W
B Item Attribute w
C Itern Murnber v
-
“
4 4 b pl| |byTemplate D v L@

Note that you must set up templates in this window before importing/exporting item
attributes.
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CATALOG BASED SALES

4.1 Setting Up Excel Template IDs
To set up Excel Template IDs in the Excel File Template Maintenance window:
1. Enter an excel template ID.
If you are maintaining a template ID, then you can select one using the lookup.
2. Enter a description for the excel template ID.

3. You can select to have the template not include header or footer rows on imported excel
sheets. This would be useful, for example, where columns on the required spreadsheets
have headings.

Under the Number Of Header Rows To Skip and Number Of Footer Rows To Skip fields,
enter the number of rows that you do not want to be included in the import. If you do not
require rows to be skipped, then leave these fields set to 0.

Note that the contents of these fields have no effects when exporting item attributes. If
you are exporting item attributes that you will be amending in Excel then re-importing,
you should use an excel template 1D with header and footer rows to skip set to 0.

4. In the scrolling window, you should set how Excel columns will map to Catalog Based
Sales fields for the excel template ID. From the drop-down menus, you can select the
following options:

o Attribute Group

e ltem Attribute
e |tem Number

For each option, you should enter an Excel Column, for example, A, B, or C. When you
have entered a column, select which Catalog Based Sales field this column will be
mapped to from the drop-down menu. When you import/export item attributes, the
entered Excel column will contain data relating to the selected Map To option.

E el Colum bapsz To
A, Aftribute Group W
B [tern Attribute w
C [tern Murmber "

Note that all map to options must be selected.
5. Click Save to save the excel template ID.
Note that you can click Delete to delete an excel template ID.

4.2 Setting Up Excel Sheets for Importing and Exporting

You do not need to set the cells in the spreadsheets to a specific format. You should,
however, be aware that the import/export process is case sensitive.

The import/export process functions with standard .xIs Excel file types.

It is recommended that Excel is closed when you are using the Item Attribute Import/Export
Wizard.

CATALOG BASED SALES USeR GUIDE 12
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5. Item Attribute Import/Export Wizard
Tools >> Setup >> Trinity >> Catalog

Based Sales >> |tem Attributes Wizard Fle Edit Tools Help sa Fabrikam, Inc. 12/04/2017
The Item Attributes Import/Export Wizard

allows the user to import or export item NN\

attributes.

Wizard to:

e Import or export item attributes
to/from an Excel spreadsheet

This wizard allows you to Import and Export ltem Attributes to and from an Excel spreadsheet

Cancel

5.1 Using the Item Attribute Import/Export Wizard
1. Click the Next button to display the next window

Note that you can click Cancel on this or any other Item Attribute Import/Export Wizard
screen to close the Item Attribute Import/Export Wizard.

Note also that you can click the Back button on any other Item Attribute Import/Export
Wizard screen to return to the previous screen.

5.2 Import / Export Screen

tcs26 Item Attribute Import/Export Wizard
Tools  Help sa Fabrikam, Inc. 12/04/2017

Item Attributes Import/E xport -
Select whether to Import or Export

5.2.1 Using the Import/Export
Screen

1. Click whether you want to
Import Item Attributes or
Export Item Attributes.

£ Epotitan Slubtes 2. Click the Next button to display
the next screen.

Select Option:

< Back I Next > | Cancel |

Note that details of exporting item attributes are to be found at 5.9. See below for details on
importing item attributes.
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Importing Item Attributes
5.3 Select Import File Screen

tcs26 Item Attribute Import/Export Wizard

Fle Edt Tools Help sa Fabrikam, Inc. 12/04/2017

Item Attributes Import
Select Excel File Template

Select Excel File Template to use:

Excel Template ID CaT1 s
catl

MHest > Cancel l

5.4 Select Workbook Screen

sa Fabrikam, Inc. 12/04/2017

5.3.1 Using the Select
Import File Screen

1. Enter the Excel Template

ID (set up in the Excel
File Template
Maintenance window)
that you want to base the
import on or select one
using the lookup.

2. Click Next.

5.4.1 Using the Select fle Bk Tk iiEe

Wo rkbOOk Screen Item Attributes |m|l:5§lt -

1. Enter the Excel flle that Select Excel Workbook to Import From
you want to import or
SEIeCt one USing the Select Excel Workbook to Import from:
lookup.

) Excel Workbook
Note that you cannot just

enter the name of the file,
you must also enter the
system path to the file, for
example,
C:\TEMP\attributes.xls.

Also, note that you can

only import .xIs file
types. You cannot import
files that are currently
open in Excel.

2. Click Next.

¢ Back I Mext » I Cancel
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5.5 Select Worksheet Screen

tcs26 Item Attribute Import,/Export Wizard
File  Edit

Tools  Help sa Fabrikam, Inc. 12/04/2017

Item Attributes Import -

Select Excel Worksheel to Import From

Select Excel Worksheet to Import from:

Excel Worksheel -

< Back I Preview | Cancel

5.5.1 Using the Select Worksheet Screen
1. From the drop-down menu, select the specific worksheet that you want to import.

Note that the worksheets are the individual spreadsheets held within a workbook or Excel
file. Worksheets will be displayed in the order that they are held in the selected
workbook.

2. Click Preview. The details from the selected Excel worksheet will be imported into
Microsoft Dynamics™ GP, and the progress will be displayed on the Import Wizard
progress bar.

tcs26 Item Attribute Import Wizard

Retreving data from Excel Workbook:

Tatal Png[ESS [-------------------------]

Note that if any errors are encountered during the import, then the Import Errors screen
will be displayed (see 5.5.2).

When the import is complete (if no errors were encountered), then the Import Preview screen
will be displayed (5.6).

5.5.2 Using the Import Errors Screen

1. The Import Errors screen will be displayed where any errors are encountered during the
import process. The location of the error in the spreadsheet will be displayed with details
of the error.
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tes26 Ibem Attribute Import /Export Wizard

File Edit Tools Help 53 Fabrikam, Inc. 12/04/2017

Item Attributes Import -

Errors %

The fodowing enors occured whist gathening data from the Excel Workboaok:

.Fh:m -Cuhrn -EI'IEI

Item Mumber B-12-RT does not est. Row skipped 1

Rows read 2 Rows with errors 1

=) Zoam To Maintenance | < Back | Ereview | Cancel |

e Thereis an “Invalid Excel Cell Format” - for example, you have entered text data into
a field where a date is required

e Thereis a “Duplicate Record” - when a row has been duplicated in the spreadsheet
e Some data “does not exist”

Click the Print icon to print the Import Errors Report detailing the import errors.

2. Where you have an error with data that “does not exist,” it is possible to amend the details
so that the import will be accepted.

Click on the relevant line in the scrolling window and click the Zoom to Maintenance
button. The relevant maintenance window will be displayed (for example, the Item
Maintenance window will be displayed where the error concerns an Item Number that
does not exist) with a new record created for the data that does not exist. Complete the
data as required, then return to the Import Errors window and click Back. The Select
Worksheet screen will be displayed where you can re-import the spreadsheet.

3. Where a spreadsheet contains lines both with and without errors, the lines without errors
will still be imported. Click Preview to preview these lines in the Import Preview
window.

Note that if there are no valid rows, then you will not be permitted to proceed.
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5.6 Import Preview Screen

File Edit Tools Help sa Fabrikam, Inc. 12/04/2017

Item Attributes Import -
Preview

Select Attibute records to Import:

Import | Group | Attribute Item Mumber
» AT RED ACCS-HDS-1EAR 44
-

Select all Deselect All Invert Selection |

< Back I Next > I Cancel |

5.6.1 Using the Import
Preview Screen

1. The scrolling window will

display all valid lines that you
have selected for import, with
all relevant information.

You need to select which lines
in the scrolling window you
want to import. When the
checkbox for a line is marked,
that indicates that the line will
be imported. You can check the
lines manually or use the
buttons detailed below.

Select All Selects all lines for import

Deselect All Deselects all lines so that they will not be imported

deselected and vice versa

Invert Selection | Inverts the current selection - all lines selected for import will be

3. When you have completed your import selection, click Next.

5.7 Completing Import Screen

kcs26 ]Em Attribute Import /Export Wizard

File Edit Tools Help sa Fabrikam, Inc. 12/D4j2017

NN\

Completing the Item Attributes Import Wizard

“You have selected to Import ltem Numbers using the following Excel parameters

Excel Template 1D [cat |
Excel Warkbook | C:\Usershjapne.davies\D ocumentshcatatt]. xls:
Excel Warksheet [ Sheatt

When you select Import, all records selected on the Preview window
will be processed.

Import | Cancel |

5.7.1 Using the Completing Import Screen

1. The Excel Template ID, Excel Workbook, and Worksheet that you have selected will be

displayed.

2. Click Import to Import the workbook and worksheet based on the details set in the Excel

Template ID.

CATALOG BASED SALES USeR GUIDE
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5.8 Import Completed Screen

tcs26 Item AttributeRmport/Export Wizard
File Edt Tools Help sa Fabrikam, Inc. 12/04/2017

Item Attributes Import -
Import Completed

Number of records Imported from Excel 1

Select the Print button to print an Import Audit Report.
Select the Restart button to restart the Wizard.
Select the Close button to close the Wizard.

RBestart Wizard I Close Wizard |

5.8.1 Using the Import
Completed Screen

1.

Ay

The number of item attributes
imported will be displayed.

The number of rows imported
with errors will also be
displayed, as will a warning that
errors have occurred. Errors will
occur where another user is
editing the record being
imported. This record will not be
imported.

3. Click the Print Audit button to print the Import Audit report displaying details of the

import errors.

4. Click Restart Wizard if you want to import (or export) more item attributes. Alternatively,

click Close Wizard to close the wizard.

Exporting Item Attributes
5.9 Item Attributes Selection Screen

tcs26 Item Attribute Import/Export Wizard
File  Edit Help

Taols k sa Fabrikam, Inc. 12/04/2017

Item Attributes Export -
Select ltem Attributes you wish to Export

Select which Items Attributes you wish to export:

& G
€ From: ¥ [First)
To Pl asy

Cancel

< Back | Mext > I

5.9.1 Using the Item Attributes
Selection Screen

1.

2.

Click All to select to export all
item attributes or click From
then enter an item attribute range
or select them using the lookups.

Click Next.

CATALOG BASED SALES USeR GUIDE
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5.10 Select Excel File Template Screen
lics26 Item Attribute Import/Export Wigard |

sa Fabrikam, Inc. 12/04/2017

File Edt Tools Help

Item Attributes Export -
Select Excel File Template

Select Excel File Template to use:

Excel Template ID CaT [j|
catl

Next » Cancel |

5.11 Select Workbook Screen

sa Fabrikam, Inc. 12/04/2017

Fle Edt Tools Help

Item Attributes Export -
Select Excel Workbook to Export to

Select Excel Workbook ta Export to:

Excel Workbook

< Back | Next > |

Cancel |

5.10.1 Using the Select Excel
File Template Screen

1. Enter the Excel Template ID
(set up in the Excel File
Template Maintenance window)
that you want to base the export
on or select one using the
lookup.

Note that any Number Of
Header/Footer Rows To Skip
settings applied in the Excel File
Maintenance window are not
applicable when exporting
alternate item numbers.

2. Click Next.

5.11.1 Using the Select
Workbook Screen

1. Enter the Excel file that you
want to export item attributes to
or select one using the lookup.

Note that you cannot just enter the
name of the file, you must also enter
the system path to the file, for
example, C:\TEMP\attributes.xIs.
You can choose to select a
workbook that has not yet been
created - the workbook will be
created automatically during the
export.

Also, note that you cannot export to files that are currently open in Excel.

2. If you select a workbook that has already been created, then you should also select

whether to Append or Overwrite.

Append Append exported details to the selected workbook
Overwrite Overwrite the selected workbook with exported details
3. Click Next.

CATALOG BASED SALES USeR GUIDE
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5.12 Select Worksheet Screen

File  Edit Tools Help sa Fabrikam, Inc, 12f04j2017

Item Attributes Export -
Select Excel Worksheet to Export to

Select Excel Worksheet to Export to:

Excel Warksheet test1]

| ¢ Back I Mext > I Cancel |

5.12.1 Using the Select
Worksheet Screen

1. Enter a worksheet or select one
from the drop-down menu. You
can choose to enter a new
worksheet - if you do so, then
the worksheet will be
automatically created during the
export process.

Note that if you selected to overwrite
an existing workbook in the previous
window, then you will not have the
option to select a current worksheet
from the drop-down menu.

Also, note that you cannot export to files that are currently open in Excel.
2. If you select a worksheet that has already been created, then you should also select

whether to Append or Overwrite.

Append Append exported details to the selected worksheet
Overwrite Overwrite the selected worksheet with exported details
3. Click Next.

5.13 Completing Export Screen

tcs26 Item Attribute Import/Export Wizard

sa Fabrikam, Inc. 12/04/2017

File Edit Tools Help

NN\

Completing the ltem Attributes Export Wizard

You have chosen to Export Item Attriibutes for the following ranges:

All ltem Number's

Next > Cancel

5.13.1 Using the Completing Export Screen

1. The range that you have selected to export will be displayed.

2. Click Next.
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5.14 Completing Export Screen 2

File Ed% Tools  Help sa Fabrikam, Inc, 12/04/2017

NN\

Completing the ltem Attributes Export \Wizard

‘You have selected ta Export Item Numbers using the following Excel parameters:

Excel Template ID | CaT |
Excel Workbook I C:AUsershjayne. davies\Documentscatatt2 xlsx
Excel Worksheet | test1

& ‘When you choose Export, all ltem Attibutes in range will be Exported.

Export Cancel

5.14.1 Using the Completing Export Screen 2
1. All Excel details that you have selected to export will be displayed.
2. Click Export.

5.15 Export Completed Screen

File  Edit Tools Help sa Fabrikam, Inc. 12f04f2017

Item Attributes Export -
Export Completed

Mumber of Item Attributes writteh to Excel 1

Select the Zoom button ta open Excel and shaw the Exported Alt. Iterm Mumbers.
Select the Restart button o restart the: Wizard.
Select the Close button to close the \Wizard.

FRestart Wizard Close Wizard

5.15.1 Using the Export Completed Screen
1. The number of item attributes exported will be displayed.
2. Click Zoom To Excel to display the worksheet that has been exported.

3. Click Restart Wizard if you want to export (or import) more item attributes. Alternatively,
click Close Wizard to close the wizard.
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Cards
6. Maintain Item Attributes Window

Cards >> Trinity >> Catalog Based Sales >> Attributes Maintenance
Use the Maintain Item Attributes window to:
e Create and Maintain Item Attributes

B {cs26 Maintain Item Attributes E|§|@

IH Save | & Cear | ¥ Delste

Attribute Group Fhones & Peripherals MHew
Attribute Handset il

Diezcription Handszet

4 4 b b e

6.1 Creating and Editing Item Attributes
To create and maintain item attributes in the Maintain Iltem Attributes window:

1. To create a new attribute group, click the New button. This will open the Add New
Attribute Group window.

Microsoft Dynamics GP

Please enter the new Attribute Group:

| Phones & Peripherals|

| Q. | | Cancel |

2. Enter the Name of your new Attribute Group then click OK.
Note that you can click Cancel to return to the Maintain Item Attributes window.

3. Once you have entered a new Attribute Group (or selected an existing Attribute Group
from the drop-down menu), enter the attribute and description that you want to assign to
the Attribute Group.

4. If you want to assign the attribute to an item or items now, then click the Assign button to
display the Assign Items To Attributes window.

Note that if you click Assign without first saving any new attributes you have created, you
will be asked whether you want to save changes. Click Yes to save the attribute and continue
to the Assign Items To Attributes window. If you click No, the Assign Items To Attributes
window will still be displayed, but the new attribute will not have been saved.

5. If you don’t want to assign the attribute to an item or items now, then click Save to save
the new attribute, and if applicable, the Attribute Group.

Note that you can click Clear at any point to clear any changes you have made.

To delete an attribute, click the Delete button. If there are no attributes held against an
Attribute Group, then clicking Delete will delete the Attribute Group.
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7. Assign Iltems To Attributes Window
Cards >> Trinity >> Catalog Based Sales >> Assign Item Numbers To Attributes
Use the Assign Items To Attributes window to:

o Assign items to attributes

Bl tcs26 Assign ltems To Attributes g@@

B Save | X Delete [8] St | & Clear
Attribute Group Phoresz & Peripheralz
Attribute Handset Handset
Iterm Mumber Q Description
PHOM-ATT-5354 Cordless-Attractive 5354 -
PHOM-ATT-53EK Cordless-Attractive 5352-Black.
PHOM-&TT-H3EL Cordless-Attractive 5352-Blus
PHOM-ATT-B3RD Cordless-Attractive 5352-Red
PHOM-ATT-53wH Cordless-Attractive 5352w hite
v
44 M @

7.1 Assigning Items to Attributes
To assign items to attributes in the Assigning Iltems To Attributes window:
1. Select an attribute group from the drop-down menu.

Note that if you have opened this window from the Maintain Item Attributes window, then
the Attribute Group and attribute will already be displayed.

2. Select an attribute from the drop-down menu. All items already assigned to this attribute
will be displayed in the scrolling window.

3. Toassign a new item to the attribute, enter into the next free line in the scrolling window
the Item Number that you want to assign to the attribute or click the lookup to select an
item from the Items window. As many items as required can be added to the scrolling
window.

4. Click Save to save any new items assigned to the selected attribute.

Note that you can click the Sort button to redisplay items in the scrolling window in
alphabetical order. Clicking Clear will remove your selections from the window, saving any
changes that you have made to your selection.

5. If you want to assign items by range to an attribute, click the Ranges button to display the
Assign Item Range To Attribute window.

To unassign all displayed items from an attribute, click the Delete button. To unassign a
single line (i.e., a single item) from an attribute, click Edit then the Delete Row option.
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8. Assign Item Range To Attribute Window
Assign Items To Attributes window >> Ranges
Use the Assign Item Range To Attribute window to:

« Assign item ranges to an attribute

I tcs26 Assign Item Range To Attribute E@@
Attribute Group Phanes & Penpherals
Attribute Handzet Handset
Item Number ® al O Fom: r
To r
Generic Description @ al O From r
T -

Clazz 1D

Item Description

Item Number
Generic Desc
PHOM-&T T-5354
PHOM-4TT-53BK
PHOM-ATT-53BL
PHOM-4TT-53RD
PHOM-AT T-53wH

O sl & From: ATT CORD [y
To: ATT CORD (]

| | Containz v lgnore Case

Item Description

Class 1D Itemn Short Mame
Cordless-Atractive 5354

Cordless-Attractive 5352-Black
Cordless-Attractive 5352-Blue
Cordless-Attractive 5352-Red
Cordlesz-Attractive 5352w hite

HEEEE

¥

[ Unmakar | [ Makal |

s,f (7] [ Transfer ][ 0K ][ Freview ]

8.1 Assigning an Item Range to an Attribute

To assign an item range to an attribute in the Assign Item Range To Attribute
window:

The Assign Item Range To Attribute window will open with details of the current attribute
selection. Item ranges are assigned by Item Number, Generic Description, and by Class ID.

1. Click All to assign all records or From to assign a selection of records for Iltem Number,
Generic Description, and Class ID. If you select From, enter To and From values to
specify a range, or use the lookups.

2. You can further specify your range by using the Contains/Begins with option. From the
drop-down menu, select between Item Number, Item Description, Item Class, and
Generic Description. Then select Contains or Begins with from the next drop-down menu
then enter the required letters in the text box.

For example, if you have selected Consumables as a Class ID Range, but know that you
only want to assign the attribute to Consumables that contain the letters “Ch,” you could
select Item Class, Contains, Ch.

Note that if you deselect Ignore Case, then the Case (i.e., upper or lower case) will be taken
account of in defining your selected range, so Item Classes containing “Ch” would be
included in the range, those with “ch” would not be included.

3. Click the Preview button to view your selection in the scrolling window. The Item
Number and Item Description of each item to be assigned will be displayed. Click the
Show button to display the Generic Description, Class ID, and Item Short Name.
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4. Use the Unmark All and Mark All to deselect/select all items displayed in the scrolling
window. Alternatively, you can click on each item’s checkbox to mark/unmark it.

5. Click the Transfer button to assign the selected item range to the attribute. Click OK to
close the Transfer completed successfully dialog box.

6. Click OK to return to the Assign Items To Attributes window.

Note that you can click OK at any point to return to the Assign Items To Attributes window
without saving any changes.

9. Assign Attributes To Items Window
Cards >> Trinity >> Catalog Based Sales >> Assign Attributes to Item Numbers
Use the Assign Attributes To Items window to:

e Assign attributes to items

o AEE)

H save | & Clear | X Delete

Itern Humber ACCS-HDS-1EAR 3l
Headszet-Single E ar

Attribute Group Attribute
Phones & Perpherals Handzet -

W

Add Attribute l [ Bemove Attribute ]

4 4 » ¥l |byltem Mumber v Lp @

9.1 Assigning Attributes To Items
To assign attributes to items in the Assign Attributes To Items window:

1. Enter the Item Number that you want to assign attributes to or click the lookup to select
an item from the Items window. All attributes already assigned to the item will be
displayed in the scrolling window.

2. If you want to add an attribute to the item, click the Add Attribute button. This will
display the Add Attributes to Items window.

B {cs26 Add Attributes To ltems g|§|g|

Attribute Group: Phanes & Peripherals “
Attribute: Handzet L
| add | [ ok | [ cencal |

3. Select the Attribute Group and specific attribute that you want to assign to the item from
the drop-down menus.
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4. Click Add to assign the attribute to the item and keep the secondary window open. Click
OK to assign the attribute to the item and close the secondary window.

5. If you want to remove a single attribute from an item, click on the item line then click the
Remove Attribute button. If you want to remove all attributes assigned to an item, click
on the attribute, then click Delete.

6. To save attributes assigned to an item, click Save.

Note that you can click Clear at any point to clear the Item and attribute selections. Any
changes that you have made will be saved.

10. Catalog Sections Window
Cards >> Trinity >> Catalog Based Sales >> Catalog Section Maintenance
Use the Catalog Sections window to:

o Create Catalog sections
I tcs26 Catalog Se..| = [ B [N

File Edit Tools Help Debug
lad Save | 3 Delste ﬂzj Mew

Lewel | 1| Electrical Comms

Sections

all ~
Computers

Digital Televisions
Telephones

44 » @

10.1 Creating Catalog Sections

The item Catalogs are made up of sections and levels. The Catalog Sections window will
allow you to create up to five levels in a Catalog. You could, for example, create Level 1 as
World Regions, Level 2 as Countries, and Level 3 as Wine Regions. Unlimited sections may
be set up for each Catalog level.

To create Catalog sections in the Catalog Sections window:
1. Enter the title of your first Catalog level in the Level 1 Box.

2. Click on the scrolling window and enter as many sections to the Catalog level (one on
each line of the scrolling window) as you require.

Click the Save button to save your new Catalog level.

To create a new Catalog level, click the New button. This will open as Level 2, where you
should repeat steps 1 to 3. These steps should be repeated until you have set up all your
Catalog levels.
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You can edit Catalog sections and levels by clicking on the required text and editing as
required, then clicking Save to save your changes. You can add a new section to a current
level by clicking on the next free line in the scrolling window and following the steps above.
To delete a Catalog section click the Delete Row option under Edit. To delete a Catalog level,
click the Delete button.

Note that if you attempt to delete a level of a Catalog that contains items, then you will be
given the warning, “This Level is still in use - Cannot delete.”

You can only delete a Catalog section if items have not been assigned to that section in the
Catalog Maintenance window (see below).

Also, note that you can only delete the lowest level of a Catalog - i.e., you could not delete
Level 2 of a Catalog without first deleting Level 3.

11. Catalog Maintenance Window
Cards >> Trinity >> Catalog Based Sales >> Catalog Maintenance
Use the Catalog Sections window to:

o Create and maintain Catalog sections

Il tcs26 Catalogue Maintenance

Electrical Comme: T elephones Telephones:Peripherals £ %‘ >
[ al

D Computers
[ Digital Televisions
=0 Telephones
£ Feripherals
[ FPhone Units

Itern Murnber i | ® Add ) Remave
ACCS-CRD-12w/H Phone Cord - 12" white -
ACCS-CRD-25BK. Phaone Cord - 25' Black.
ACCS-HDS-1EAR Head:zet-Single Ear
ALCCS-HDS-2EAR Headset - Dual Ear
ACCS-RST-DHEK Shoulder Rest-Deluxe Black
ACCS-RST-DAwWH Shaoulder Rest - Deluse White

-
H©

11.1 Creating and Maintaining Catalogs
To create and maintain Catalogs in the Catalog Maintenance window:
1. You can create Catalogs manually or by importing a flat file.

1.1 To import a flat file:
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a) Click the Import Catalog button. This will open the Import Relationships window.

f 5| tcs26 Import Relationships = 2 .
File Edit Tools Help Debug sa Fabrikam, Inc. 4/12/2027
The file should be comma or tab delimited and should have two fields;
Electrical Carmnng, Ibermn Murber
Flatfile Mame CATEMPAcatalog.cev B
() Update Existing Catalog
‘-., ||:aj Ok ” R Cancel |

b) Enter the flat file name or use the lookup to locate the flat file on your system.

When creating a flat file to import, the flat file should contain the same number of
fields as you have created Catalog sections in the Catalog Sections window (see
window image above). You cannot import a flat file unless you have already created
Catalog sections in the Catalog Sections window. Do not create a header field, as this
will also be imported. The Flat file must be saved as a .csv or .txt file type.

Note that a Flat file could be created from, for example, an Excel spreadsheet.

Europe France Le Vieux Vin Chardonnay
Europe France Le Vieux Vin Chenin Blanc
Europe France Le Vieux Vin Montrachet

c) If you want to overwrite any current Catalog, then click Overwrite Existing. If you
want to update a current Catalog with the flat file, then click Update Existing Catalog.

d) Click OK to import the flat file. If there are any problems with the flat file import,
then a warning will be displayed.

Ay

Note that you can click Cancel at any point to close the Import Relationships window.

1.2 To manually create Catalogs:

[%:1) Click the Add Relationship button. This will open the Catalog Section Lookup
window.

b) Select the Catalog section that you want to add.

c) To add lower-level Catalog sections, highlight the section you want to add a section to
and click the Add Relationship button. A dialogue box asking at what level you want
to add the relationship will be displayed. For example, if you have set up Catalog
levels of World Region and Countries, the dialogue box will be displayed, as shown
below.

Microsoft Dynamics GP

fﬂi Atwhich level do you want to add relationship 2.

|Zlectrical Eomm:| | Telephones | | LCancel
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Click on the level for which you want to add a relationship.

d) The Catalog Sections Lookup window will be displayed showing the appropriate
level. Click on the section you want to add then click Select. This section will be
added to the required location in the Catalog.

Note that you can delete a Catalog section at any point by clicking on the appropriate
- section then clicking the delete button.

To add an Item Number to a Catalog section, click on the appropriate Catalog section,
then enter an Item Number or use the lookup to select an Item Number from the Items
window.

Click Add, then click the Process button. The item will be displayed in the scrolling
window whenever its section is highlighted in the upper window.

To remove an item from a Catalog section, repeat steps 2 and 3, clicking the Remove
button rather than the Add button.

Note that you can also add/remove ranges of items to/from a Catalog section by clicking the

Ranges button.

12. Assign Item Range To Section Window

Catalog Maintenance window >> Ranges button

Use the Assign Item Range To Section window to:

e Assign item ranges to a Catalog section
« Remove item ranges from a Catalog section

Il tcs26 Assign Item Range To Section g@@
Lewvel Peripherals Azzign kems to Section
Itern Mumber () From; ACCS-CRD-12wH il
To: ACCS-AST-DewH il
Genernc Description ) From: -
To: 3
Class 1D () From; -
To: -
Item Description Containz b lgnore Caze

Itern Murnber Item Description Include | =
Generic Desc Clazz D Itern Short M ame ¥
ACCS-CRD-12wH Phone Cord - 12" hite -
ACCS-CRD-25BKE Phone Cord - 25° Black
ACCS-HDS-1EAR Headset-Single Ear
ACCS-HDS-2E&R Headset - Dual Ear
ACCS-RST-Di<BK. Shoulder Rest-Deluxe Black
ACCS-RST-DewH Shoulder Rest - Deluse White

“

(5 unmagkal | [ 2 Makal |

J [L7] Fiemove [ Transzfer ] [ Preview ] & Cancel ]

CATALOG BASED SALES USeR GUIDE

29



[

CATALOG BASED SALES

12.1 Assigning Item Ranges to Catalog Sections

The Assign Item Range To Section window will open with details of the current level and
section selection. Item ranges are assigned by Item Number, Generic Description, and by
Class ID. The current level and section will be displayed whether items are to be added to or
removed from a section.

To assign or remove an item range to a Catalog section in the Assign Item
Range To Section window:

1. Click All to assign all records or From to assign a selection of records for Iltem Number,
Generic Description, and Class ID. If you select From, enter To and From values to
specify a range, or use the lookups.

2. You can further specify your range by using the Contains/Begins with option. From the
drop-down menu, select between Item Number, Item Description, Item Class, and
Generic Description. Then select Contains or Begins with from the next drop-down menu
then enter the required letters in the text box.

For example, if you have selected Consumables as a Class ID range, but know that you only
want to assign Consumables that contain the letters “Ch,” you could select Item Description,
Contains, Ch.

Note that if you deselect Ignore Case, then the Case (i.e., upper or lower case) will be taken
account of in defining your selected range, so Item Descriptions containing “Ch” would be
included in the range, those with “ch” would not be included.

3. Click the Preview button to view your selection in the scrolling window. The Item
Number and Item Description of each item to be assigned will be displayed. Click the
Show button to display the Generic Description, Class ID, and Item Short Name.

4. You can use the Unmark All and Mark All to deselect/select all items displayed in the
scrolling window. Alternatively, you can click on each item’s Include checkbox to
mark/unmark it.

5. Click the Transfer button to assign the selected item range to the section. If you are
removing items from a section, click the Remove button. Click OK to close the Transfer
completed successfully dialog box.

6. Click Cancel to return to the Catalog Maintenance window.

Note that you can click Cancel at any point to return to the Catalog Maintenance window
without saving any changes.

13. Item Catalog Lookup Window
Cards >> Inventory >> Item >> Additional >> Item Catalog
Use the Item Catalog Lookup window to:

o Perform parameter-based searches for items
« Browse the item Catalog for items

« View and email item specifications

e Link to other information screens
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Note that the display of the Item Catalog Lookup window is dependent upon the selection
made in the Maintain Item Catalog Lookup Defaults window, for example, the window could
be set to display the Catalog and search but not attributes, to display attributes only and so on.

Also, note that certain buttons on the Item Catalog Lookup window will only be enabled if
you have access to the relevant Trinity modules (see Appendix B).

A new Find button is also available in the Microsoft Dynamics™ GP Items window enabling
you to search the Item Catalog Lookup window.

13.1 Using the Item Catalog Lookup Window
This section describes the full range of options available in the Item Catalog Lookup window.

To use the Iltem Catalog Lookup window:

1. The default attributes set in the Maintain Item Catalog Lookup Defaults window are
displayed at the top of the screen. Only items with these attributes will be displayed in the

bottom w

indow.

You may change these defaults as required by selecting alternative options from the drop-
down menus, or select Not Applicable to perform a non-attribute based search.

2. You can further specify your range by using the “Search for an” option. (Note that this
may have been set to a default in the Maintain Item Catalog Lookup Defaults window).
From the drop-down menu, select between Item Number, Item Description, Item Class,
Item Class Description, and Generic Description. Then select Contains or Begins with
from the next drop-down menu then enter the required letters in the text box.

For example, if you want to search for items that contain the letters “Ch,” you could select
Item Description, Contains, Ch.
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Note that if you deselect Ignore Case, then the Case (i.e., upper or lower case) will be taken
account of in defining your selected range, so Item Descriptions containing “Ch” would be
included in the range, those with “ch” would not be included.

When searching for a contains option, you can select up to five strings. For example,
searching for “ch+ay” would search for items containing the letters “ch” and “ay.”

To specify a string not to include in the search, you should precede it with space and minus
sign, for example, «“ —ch.” So if you were searching for wireless phones but not in red, the
search would be “phone+wireless —red.” Note that if your first string is a not included option,
then you should precede it with a plus sign, for example, “+ -ch.”

If you are displaying the Catalog tree view, then there is an additional search field Catalog
section.

This will search for a Catalog section within the Catalog tree view itself. The usual multiple
string searches using the plus character (+) apply as well as an option to limit the search to
sections that have a particular item associated with them. This is done using the character (?)
so that selecting ‘Catalog Section’ in the drop-down list and then entering “ch +ay ?100XLG”
into the search field would return all Catalog sections containing the letters “ch” and “ay”
that have the item 100XLG associated with them.

3. Clicking Clear Search Parameters will remove any “Search for an” options that you have
set and return all displayed attributes to Not Applicable.

4. Clicking Reset To Defaults will reset any search parameters you have amended to those
defined in the Maintain Item Catalog Lookup Defaults window.

5. If you have the Item Catalog displayed, then this will also form part of your search

parameters. Use the plus sign * to open up levels of the Catalog, and the minus sign =
to close levels. Clicking on a specific Catalog section will lead to the search being
performed in that section.

6. Use the Site Filter drop-down menu to select whether you want to search all sites or
specified sites.

7. If you only want to search for Only Show Available (only items that have stock
available), then click the checkbox.

8. When you have set all your parameters, then click the Redisplay button. All items falling
within set parameters will be displayed in the scrolling window below.

9. The items found in your search will be displayed by the column list view options you
selected in the Maintain Item Catalog Lookup Defaults window.

The order in which items are displayed can be governed by any of these characteristics.
The window will open with Item Number as the characteristic by which items are
displayed. Clicking on Item Number will cause items to be displayed in reverse order.
Clicking on another characteristic will cause items to be displayed by that characteristic.

You can also move the item characteristic columns to your preferred display by dragging
them.

10. To locate a specific Item Number, enter the first letter or number of it into your keypad.

Note that if you have selected the Keypress On Item Description in the Maintain Item
Catalog Lookup Defaults window, then entering a letter or number will locate the first
Item Description beginning with that letter or number.
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11. The Maximum Items to be displayed in the window is shown in the bottom corner of the
window. This is the default established in the Maintain Item Catalog Lookup Defaults
window. You can change this manually by clicking on it and entering your preferred
quantity. Click Redisplay to display the new item list.

12. To search for an item outside of the currently selected Catalog section, deselect the
Include Catalog in Search option.

13. To select an item from the list, click on it. You then have numerous options.

Button

Action

T

Clicking this button will enter the selected item into the Item Maintenance
window.

=

Clicking this button will set the attribute fields at the top of the window to be
populated with the currently selected item attributes. The window will be
refreshed to display all items sharing the displayed attributes. Note that this
option is only available if you have selected to display attributes in the Item
Catalog Lookup window.

Clicking this button will display the selected item in the Microsoft Dynamics™
GP Available to Promise window.

These buttons are linked to the User Defined item properties set in the
Microsoft Dynamics™ GP Internet Information window. If you have entered
user-defined attributes, then clicking on these buttons will open user-defined 1
and user-defined 2.

Clicking this button will open the Quantity By Site window (see the Microsoft
Dynamics™ GP Advanced Distribution module).

If you have attached an item image to the selected item in the Microsoft
Dynamics™ GP Internet Information window, then clicking this button will
display that image.

Clicking this button will open up a new email message with the item image and
user-defined properties attached. If you have an email address set against the
current Customer, then this address will be the “To” address for the email.

Clicking this button will display the selected item in the Item Maintenance
window.

Clicking this button will allow you to make a standard Microsoft Dynamics™
GP note against the selected item.

Clicking this button will display the selected item in the Available Quantity

A Breakdown window. The item must be a duty item (see Trinity Duty Processing
module).
&0 You can click this button to save as default any parameters that you have set up

in the Item Catalog Lookup window.

Note that under the Options menu, you can choose whether or not to include Inactive Items in

your search.

=) Note that you can click the Cancel button at any point to hide the Item Catalog Lookup
window and return to the Item Maintenance window.
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Transactions
14. Item Catalog and Search Window

Transactions >> Sales >> Sales Transaction Entry >> Additional >> Item Catalog
Use the Item Catalog and Search window to:

o Perform parameter-based searches for sales options
o Browse the item Catalog for sales options

e Add items to sales transactions

e View and email item specifications

e Link to other information screens
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Note that the display of the Item Catalog and Search window is dependent upon the selection
made in the Maintain Item Catalog and Search Defaults window, for example, the window
could be set to display the Catalog and search but not attributes, to display attributes only and
SO on.

Also, note that certain buttons on the Item Catalog and Search window will only be enabled if
you have access to the relevant Trinity modules (see Appendix B).

This window can also be displayed from the Customer Item Catalog And Search Inquiry
window.

14.1 Using the Item Catalog and Search Window

This section describes the full range of options available in the Item Catalog and Search
window.

To use the Item Catalog and Search window:

1. The default attributes set in the Maintain Item Catalog and Search Defaults window are
displayed at the top of the screen. Only items with these attributes will be displayed in the
bottom window.
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You may change these defaults as required by selecting alternative options from the drop-
down menus, or select Not Applicable to perform a non-attribute based Search.

2. You can further specify your range by using the “Search for an” option. (Note that this
may have been set to a default in the Maintain Item Catalog and Search Defaults
window). From the drop-down menu, select between Item Number, Item Description,
Item Class, Item Class Description, and Generic Description. Then select Contains or
Begins with from the next drop-down menu then enter the required letters in the text box.

For example, if you want to search for items that contain the letters “Ch,” you could select
Item Description, Contains, Ch.

Note that if you deselect Ignore Case, then the Case (i.e., upper or lower case) will be taken
account of in defining your selected range, so Item Descriptions containing “Ch” would be
included in the range, those with “ch” would not be included.

When searching for a contains option, you can select up to five strings. For example,
searching for “ch+ay” would search for items containing the letters “ch” and “ay.”

To specify a string not to include in the search, you should precede it with space and minus
sign, for example, “ —ch.” So if you were searching for wireless phones but not in red, the
search would be “phone+wireless —red.” Note that if your first string is a not include option,
then you should precede it with a plus sign, for example, “+ -ch.”

If you are displaying the Catalog tree view, then there is an additional search field Catalog
section.

This will search for the Catalog section within the Catalog tree view itself. The usual multiple
string searches using the plus character(+) apply as well as an option to limit the search to
sections that have a particular item associated with them. This is done using the character (?)
so that selecting ‘Catalog Section’ in the drop-down list and then entering “ch +ay ?100XLG”
into the search field would return all Catalog sections containing the letters “ch” and “ay”
that have the item 100XLG associated with them.

3. Clicking Clear Search Parameters will remove any “Search for an” options that you have
set and return all displayed attributes to Not Applicable.

4. Clicking Reset To Defaults will reset any search parameters you have amended to those
defined in the Maintain Item Catalog and Search Defaults window.

5. If you have the Item Catalog displayed, then this will also form part of your search

parameters. Use the plus sign * to open up levels of the Catalog, and the minus sign =
to close levels. Clicking on a specific Catalog section will lead to the search being
performed in that section.

6. Use the Site Filter drop-down menu to select whether you want to search all sites or
specified sites.

7. If you only want to search for Only Items on Promotion (requires Microsoft Dynamics™
GP Extended Pricing), Only Show Available (only items that have stock available), Only
Items with a Sales Pattern Warning (requires the Trinity Sales Pattern Analysis module)
or Only items on a given template (requires the Trinity Customer Templates module) then
click the appropriate option.

If you select Only items on a given template, then you can select a template from the
drop-down menu.
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8. When you have set all your parameters, click the Redisplay button. All items falling
within set parameters will be displayed in the scrolling window below.

9. The items found in your search will be displayed by the column list view options you
selected in the Maintain Item Catalog and Search Defaults window.

See Appendix C for details of how to set up margin calculations.

™ The order in which items are displayed can be governed by any of these characteristics.
The window will open with Item Number as the characteristic by which items are
displayed. Clicking on Item Number will cause items to be displayed in reverse order.
Clicking on another characteristic will cause items to be displayed by that characteristic.

You can also move the item characteristic columns to your preferred display by dragging them.

If you are using Site Specific Pricing (see Trinity Extended Pricing Enhancements), then
site-specific prices will be displayed.

If you have the Pricing Indicator column enabled, then a C denotes a contract price, and
an A denotes an aggregate price.

The following icons also provide further item information:

tl | Item is a template item
Il Item is a promotional item
kil Item is both a template and promotional item

10. To locate a specific Item Number, enter the first letter or number of it into your keypad.

Note that if you have selected the Keypress On Item Description in the Maintain Item
Catalog and Search Defaults window, then entering a letter or number will locate the first
Item Description beginning with that letter or number.

11. The Maximum Items to be displayed in the window is shown in the bottom corner of the
window. This is the default established in the Maintain Item Catalog and Search Defaults
window. You can change this manually by clicking on it and entering your preferred
quantity. Click Redisplay to display the new item list.

12. To search for an item outside of the currently selected Catalog section, deselect the
Include Catalog in Search option.

13. To select an item from the list, click on it. You then have numerous options.

Button Action

Clicking this button will enter the selected item into the current Sales Transaction
I Entry.

=t Clicking this button will set the attribute fields at the top of the window to be
tEl populated with the currently selected item’s attributes. The window will be
refreshed to display all items sharing the displayed attributes. Note that this
option is only available if you have selected to display attributes in the Item
Catalog and Search window.

Clicking this button will display the selected item in the Microsoft Dynamics™
%ﬁj GP Available to Promise window.

Clicking this button will display the selected item in the Order History window
(see the Customer Templates Module).

[=
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) Clicking this button will open the Substitutes window, containing details of the
item substitutes available. If you want to insert one of these into the sales order,
click the Select Item button.

Clicking this button will open the Quantity By Site window (see the Microsoft
Dynamics™ GP Advanced Distribution module).

&

These buttons are linked to the User Defined item properties set in the Microsoft
@ Dynamics™ GP Internet Information window. If you have entered user-defined
attributes, then clicking on these buttons will open user-defined 1 and user-
defined 2.

If you have attached an item image to the selected item in the Microsoft
Dynamics™ GP Internet Information window, then clicking this button will
display that image.

Clicking this button will open up a new email message with the item image and
user-defined properties attached. If you have an email address set against the
current Customer, then this address will be the “To” address for the email.

window.

Clicking this button will allow you to make a standard Microsoft Dynamics™ GP
note against the selected item.

Clicking this button will display the selected item in the Price Trace Inquiry

E
=)
2 Clicking this button will display the selected item in the Item Maintenance
L
%l] window.

Clicking this button will display the selected item in the Aggregate Pricing
Tracker window. The item must be an aggregate item (see Trinity Extended
Pricing Enhancements module).

Eq Clicking this button will display the selected item in the Available Quantity
Breakdown window. The item must be a duty item (see Trinity Duty Processing
module).

You can click this button to save as default any parameters that you have set up in

®O the Item Catalog and Search window.

Note that under the Options menu, you can select whether or not to include Inactive Items in
your search.

Note that you can click the Cancel button at any point to hide the Item Catalog and Search
window and return to the Sales Transaction Entry window.

Inquiries

15. Customer Item Catalog And Search Inquiry

Inquiry >> Trinity >> Catalog Based Sales >> Customer Item Catalog And Search Inquiry

Use the Customer Item Catalog And Search Inquiry window to:
e View the item Catalog for a specific Customer

Il tcs26 Debtor Item Catalogue And Search Enguiry

Debtor 1D AARONFITO00 4| Aaron Fitz Electrical

Address WaREHOUSE i1 11402 45 St South

Site 1D WaREHOUSE i1 Main Site

J (7] Iter Catalogue Search l [ Cancel
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15.1 Viewing the Item Catalog for a Specific Customer

To view the item Catalog for a specific Customer using the Customer Item
Catalog And Search Inquiry window:

1.

2
3.
4

Enter a Customer ID or select one using the lookup.
Enter an address or select one using the lookup.
Enter a site ID or select one using the lookup.

Click the Item Catalog Search button to display the Item Catalog and Search window with
details of the selected Customer/address/site combination.

The select item function will be disabled in the Item Catalog as it is for viewing purposes
only.

Note that you can click Cancel at any point to close the window.
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Appendix A

Catalog Based Sales — Access to Windows

Window Name

% Menu Access

% Other Access

Assign Attributes To
Items

Cards >> Trinity >> Catalog Based Sales >>
Assign Attributes To Item Numbers

Assign Item Range
To Attributes

Assign Items To
Attributes window >>
Ranges

Assign Item Range
To Section

Catalog Maintenance window >> Ranges
button

Assign ltems To
Attributes

Cards >> Trinity >> Catalog Based Sales >>
Assign Item Numbers To Attributes

Maintain ltem
Attributes window
>> Assign button

Catalog Maintenance

Cards >> Trinity >> Catalog Based Sales >>
Catalog Maintenance

Catalog Sections

Cards >> Trinity >> Catalog Based Sales >>
Catalog Section Maintenance

Catalog Setup

Tools >> Setup >> Trinity >> Catalog Based
Sales >> Setup

Customer Item
Catalog and Search
Inquiry

Inquiry >> Trinity >> Catalog Based Sales
>> Customer Item Catalog And Search
Inquiry

Excel File Template
Maintenance

Tools >> Setup >> Trinity >> Catalog Based
Sales >> Item Attributes Excel Templates

Item Attribute
Import / Export
Wizard

Tools >> Setup >> Trinity >> Catalog Based
Sales >> Item Attributes Wizard

Item Catalog and
Search

Transactions >> Sales >> Sales Transaction
Entry >> Additional >> Item Catalog

Item Catalog Cards >> Inventory >> Item >> Additional
Lookup >> |tem Catalog

Maintain Item Cards >> Trinity >> Catalog Based Sales >>
Attributes Attributes Maintenance

Maintain Item

Catalog And Search
Defaults

Tools >> Setup >> Trinity >> Catalog Based
Sales >> Catalog Defaults Maintenance

Maintain ltem
Catalog Lookup
Defaults

Tools >> Setup >> Trinity >> Catalog Based
Sales >> Catalog Lookup Defaults
Maintenance
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Appendix B

Catalog Based Sales — Links to Other Trinity Modules

Catalog window

Module

Additional functionality

Item Catalog and
Search

Duty Processing

Option to display the Available Quantity
Breakdown window for duty items

Item Catalog and
Search

Extended Pricing
Enhancements

Where applicable prices displayed will be
site-specific prices

Option to display the Aggregate Pricing
Tracker window for aggregate items
Aggregate items will be marked with an A
and contract prices with a C in the Pricing
Indicator column

Item Catalog and
Search

Sales Pattern
Analysis

Option to select Only Items with a Sales
Pattern Warning. Sales period quantities and
warnings can be displayed in the scrolling
window

Item Catalog and
Search

Customer Templates

Order History button opens the Order History
window

Option to view Only Items on Historical
Template

Template sequences can be displayed in the
scrolling window

Item Catalog Duty Processing Option to display the Available Quantity
Lookup Breakdown window for duty items

Maintain Item Duty Processing Option to select the Consolidated Available
Catalog And Breakdown button as a default

Search Defaults

Maintain ltem Extended Pricing Option to select the Aggregate Pricing
Catalog And Enhancements Information button as a default

Search Defaults

Maintain Item Sales Pattern Options to select sales periods, sales period
Catalog And Analysis warnings, and only items with a sales pattern
Search Defaults warning for the item Catalog as defaults
Maintain Item Customer Templates | Option to select the Order History button as a
Catalog And default

Search Defaults

Option to select Only Items on Historical
Template as a default
Option to have template sequence as a column

Maintain Item
Catalog Lookup
Defaults

Duty Processing

Option to select the Consolidated Available
Breakdown button as a default
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Appendix C

Alternate Microsoft Dynamics™ GP Windows in the
Catalog Based Sales Module

Window Series Module Modification
Name
ltems Inventory | Catalog A new F_ind button i§ also available in the
Based Sales Items window enabling you to search the
Item Catalog Lookup window.
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Appendix D
Catalog Based Sales - Reports

Report Name

Module

Functionality

Import Errors
report

Catalog Based
Sales

Prints errors occurring during item attribute import
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Appendix E
Margin Percentage Setup Window

Tools >> Setup >> Trinity >> Margin Percentage Setup
Use the Margin Percentage Setup window:
e Set up document margin calculation details

Bl tcs00 Margin Percentage Setup E“E|E|

Baze Margin Percentage On Sales w

The settings made in this window will define how document margins displayed in the ltem
Catalog and Search window are calculated. See below for further details.

Note that the settings made in this window also set how the margin is calculated in the Price
Negotiation window (see Trinity Price Negotiation) and the Document Margins window (see
Trinity Distribution Enhancements).

Setting Up Document Margin Calculation Details

To setup document margin calculations in the Margin Percentage Setup
window:

1. From the Base Margin Percentage On the drop-down menu, select Costs or Sales.

The margin is the sum of all extended prices minus the sum of all unit cost prices for
items on a transaction. The margin percentage is calculated dependant on your selection:

Sales Margin / Total sales value for document lines

Costs Margin / Total cost value for document lines

2. Click OK to save your settings and close the window.
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Appendix F
About Trinity

Help >> About Microsoft Dynamics GP >> Additional >> About Trinity Suite

Use the About Trinity Suite window to check your registration information and installation

details. The window will tell you which Trinity modules you are registered to use and which
have been installed on your system.

E tcs00 About Trinity Suite - TWO (sa) | = = [

o 2 -
[O] ‘lf | &
e U k. *
oK File Tools | Help

- - -

Actions | File Tools | Help

dynavi stics TRA\N\TY

Licenze Information

Company Name
M ax Uszers

Key1 Key2

Fey 3 Kewd

key s

Required Key Version | 18.2

Inztallation Details

Carmpary 1D Fabrikarn, lne.
Installer Version | 18233 Dictionary Build 18,2330
Trinity Extensions Build 18.0.00
todule Reqistered Installed

Additional Charges

Adv. Inventory Beplenishment =
Automated Data Capture

Call Scheduling

Catalog Bazed Sales

Catchweights
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