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Catalog Based Sales 

The Need 

Sales order entry is a critical activity in customer focused 

businesses like distribution. 

It may be the only regular point of contact with the 

customer-so the speed, skill, and knowledge that is 

shown by the order taker will have a major influence on 

that customer's perception of the whole company. 

The Solution 

An order-taker who can answer technical queries, offer substitutes, introduce promotions and understand 

typical buying patterns will leave a lasting positive impression. 

Even if the order is being entered one step removed from the customer, e.g. via fax or order form, it is vital 

that the operator can record the order quickly and accurately with the appropriate information readily at 

hand. 

Key Features 

• Catalog and screen search

A new window called Catalog 
and Screen Search available from 
within sales transaction entry is 
used to drive all of the features 
described below. 

• Section search

A new search criteria on 
catalog section name does 
not need to drill down 
through catalog levels. 

• Item catalog

An explorer style arrangement of 
the entire inventory which allows 
the user to drill down through the 
catalog as a means of quickly 
identifying appropriate products. 
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